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Introduction
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ESG is at the heart of 

how we continue to 

generate long-term 

sustainable value for 

our stakeholders.

Mileway is Europe’s leading last mile logistics real  
estate company. Our portfolio comprises nearly 1,700 
high-quality, last mile logistics properties, amounting 
to over 14 million square metres, in or around large 
population centres in 10 European countries.

Our business was created in response to the demand 
for last mile logistics space. We have seen the value of 
European e-commerce sales grow by 16% per annum 
over the last three years to September 2022.1 We believe 
this trend is set to continue. Long-term urbanisation, 
which is taking place across Europe, is driving land 
scarcity in and around major cities, particularly for 
logistics use. At the same time,  
businesses are increasingly looking for well-located  
space close to urban centres to cater to the growing 
demand for faster and more flexible delivery of goods  
and services. We see this within our own customer base 
as evidenced by our most recent customer survey, which 
found that 70% of our customers planned to upsize 
in the next 12 months, and three quarters expected 
e-commerce to be a driver of growth and of the need  
for more space.²

We act as a gateway to urban communities. We 
create and provide space where businesses can grow 
sustainably and where they can connect with the local 
communities that they serve. This is why environmental 
stewardship, social responsibility and governance have 
been built into our business strategy since the beginning.  

With such a large and diverse portfolio and customer 
base of 9,400 customers, we can make a real impact  
on a very wide group of stakeholders through  
the implementation of our ESG best practices.

Our ESG ambitions are set out in this Statement of Intent, 
which details our ESG targets and progress to date, as 
well as a roadmap for the future. It shows how we plan to 
embed ESG further into our business strategy, using it to 
create long-term value for all of our stakeholders.

Our primary ESG focus is to reduce our carbon impact 
and to support our customers in achieving their carbon 
reduction plans, while fostering a strong and inclusive 
culture – both of which are driven by our ESG Committee. 

In 2023, we will report on the targets outlined in this 
Statement of Intent through the publication of an ESG 
Report. These targets are ambitious, tangible and, 
importantly, embedded into our wider business strategy. 

None of our success so far could have been achieved 
without a group of talented professionals working as one 
team to deliver a clear and shared vision, so I want to 
thank everyone at Mileway for their contributions.

We are excited about our ESG strategy and believe that 
there are many great opportunities ahead of us. I look 
forward to sharing our future success stories with you.

Thank you for your trust and support.
 
Sincerely, 
 
 

Emmanuel Van der Stichele
Chief Executive Officer

1 Global Data. Based on value of e-commerce sales in France, Germany, Italy, Netherlands, Spain and the UK.

2 Mileway 2021 customer survey.

Introduction1
A message  
from our CEO

Emmanuel Van der Stichele

Chief Executive Officer
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About Mileway

Mileway is the largest owner of last mile logistics real estate  
in Europe, with nearly 1,700 properties spanning over 14 million  
square metres. Our largest markets include the UK, Germany, the  
Netherlands, Sweden and France, and we have a significant presence  
in Denmark, Italy, Spain, Finland and Ireland. Across the countries  
where we operate, we have an excellent team of almost 400 employees,  
representing 45 different nationalities.

As an entrepreneurial company with significant scale across Europe, we are  
in a unique position to create positive change for our stakeholders, including  
our people, customers and communities. With ESG formally embedded into  
our business operations, we continue to be able to create last mile space 
where businesses and local communities can connect, prosper and grow,  
while generating long-term value for all our stakeholders.

We are a signatory of the United Nations Global Compact and have  
begun to integrate six of the United Nations’ Sustainable Development  
Goals (UN SDGs) into our ESG strategy.

About us

1
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Our ESG ambition
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23 Carruthers Street, Liverpool, UK

Using our  
scale to make 
impactful change

Our large, pan–European presence gives us a unique opportunity 
to bring about positive change to a wide group of stakeholders 
through the implementation of our ESG best practices, namely:

• Reducing greenhouse gas emissions at our properties by 
providing our customers with the means to reduce energy 
consumption and transition to renewable energy sources 

• Increasing our impact across our value chain by working with 
our suppliers to embed high standards of sustainability and 
social responsibility into their practices

• Working together with our customers to support them in 
achieving their sustainability goals 

• Partnering with the local governments where our properties 
are located to help support the use of electric vehicles and the 
implementation of low emissions zones

Our ambition is to enable each employee to become an  
agent of change. We are proud of our diverse workforce, with 
employees from over 45 nationalities, and are committed to 
having an inclusive company culture. We actively encourage our 
employees to engage in volunteering and charitable endeavours 
by providing them with opportunities to support local initiatives in 
the areas in which we operate. 

We are committed to improving the ambitious standards that we 
are setting for the European last mile logistics real estate sector, 
and we will continue to develop robust policies, procedures and 
governance to maintain our strong position. We are committed  
to being transparent about our objectives and progress and we 
are committed to aligning with and reporting according to the  
key sustainability frameworks - Global Reporting Initiative (GRI), 
Task Force on Climate-Related Financial Disclosures (TCFD)  
and GRESB.

2 Our ambition

ESG is woven into our  

daily operations and 

decision-making processes.  

We are collaborating with  

some of our largest customers 

to continuously improve our 

existing real estate and design 

state-of-the-art warehouses.  

We are enhancing the 

environmental and operational 

performance of our properties, 

ultimately benefiting 

our stakeholders.

Thomas ten Bokum 

Head of Investment and Portfolio Management
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Road 
decarbonisation and  
the transition to EVs

E-commerce  
sales growth

Existing real estate:  
a challenge  

and an opportunity 

Using our scale to 
make impactful change

1 European Commission (2020) ‘In focus: Energy Efficiency in Buildings’.

2 BPIE (2021) ‘Deep Renovation: Shifting from Exception to Standard  
  Practice in EU Policy’.
 
3 European Commission (2020) ‘Renovation Wave: Doubling the Renovation  
  Rate to Cut Emissions, Boost Recovery and Reduce Energy Poverty’.

4 European Environment Agency (2020) ‘Greenhouse Gas Emissions from  
  Transport in Europe’.  

5 McKinsey & Company (2019) ‘The Road to Seamless Urban Mobility’. 
 
6 World Economic Forum (2020) ‘The Future of the Last-Mile Ecosystem’.

7 Global Data. Based on value of e-commerce sales in France, Germany, 
  Italy, Netherlands, Spain and the UK.. 

Sources

2 Our ambition

Mileway is well-positioned to be an  
industry leader in decarbonisation efforts 

The value of European

e-commerce sales has grown by 

16% per annum over the last three 

years to September 20227 

Last mile delivery is expected to 

grow by 78% globally by 20306

Buildings are responsible for  

~40% of energy consumption and 

36% of greenhouse gas (GHG) 

emissions in Europe1

85-95% of today’s buildings will 

still be in use in 20502 and 75% 

of buildings are energy inefficient,1 

however, the current annual EU 

building refurbishment rate is ~1%3

 Transport is responsible for 25%  

of European emissions and is the 

main cause of city air pollution4

There has been a double digit 

increase in road congestion in  

cities globally since 20105 

Emissions from delivery traffic  

are expected to increase by  

32%5 globally by 20306
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2 What matters  
to our stakeholders

In 2021, we conducted an ESG materiality assessment amongst our internal leadership, our 

Sustainability Champions1, shareholders, lenders and both existing and potential customers.  

 

Each stakeholder group was asked to select from the topics that they thought were most 

impactful to Mileway and its operations and for local communities. This resulted in our 

selection of five priority areas where we are focusing our ESG efforts: 

Energy Efficiency

Greenhouse Gases (GHG)

Green Buildings

Diversity and Culture

Ethics and Conduct

1 Our Sustainability Champions are a cross-functional group of professionals that oversee and help lead the execution of country-level ESG  
  initiatives.

Abraham van Stolkweg 62, Rotterdam, the Netherlands
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2 Our priorities

Our ambition, as detailed in this Statement of Intent,  

is to fully integrate ESG into our operations.

Our ESG targets laid out in the next section will 

be expanded in the near term as we incorporate  

carbon reduction targets approved by the Science 

Based Targets Initiative (SBTi).

We have embedded ESG into our practices and 

decision-making processes and will work towards 

delivering on our key ESG priorities, in accordance  

with the milestones that we have established.

We look forward to reporting on our progress in  

our 2023 ESG Report. 

Environment
We focus on sustainable growth through 

improving energy efficiency and renewable 

energy production at our properties, 

enhancing data collection processes  

and working with our customers  

to reduce energy consumption  

and GHG emissions.

Social
We invest in our people and our 

local communities by providing training 

and volunteering opportunities as well as 

fostering a diverse and inclusive culture. 

Governance
Strong governance is at the heart 

of Mileway. For ESG, this means 

leading from the top of the business 

and embedding ESG across our 

management structures, processes and 

policies, with robust measurement and 

reporting structures in place. 
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Environment

3

Montornes II, Barcelona, Spain



Our targets3

Julie Villet 

Head of ESG & Innovation 

Our plan for 
the environment

We are committed to implementing 
environmental best practices and managing 
environmental risks responsibly in order to 
enhance value within our portfolio. As part 
of our ESG strategy, we are working on 
establishing SBTi carbon reduction targets 
and assessing our pathway to Net Zero.  
 
Our strategy is a measurable and 
systematic programme, which focuses on 
carbon emissions reduction, renewable 
energy generation, sustainable building 
certifications and data collection to support 
reporting transparency. Our strategy is 
underpinned by a focus on technology 
to increase efficiency in our operations, 
including through smart metering, building 
management services and a smart grid.

Mileway stands behind the 

global effort to reduce the 

impact of climate change by 

supporting the transition to  

a low carbon economy. We 

are committed to managing 

our energy consumption 

more efficiently, which has 

the dual benefit of reducing 

greenhouse gas emissions 

and providing for cost 

savings at our properties, 

thereby creating shared 

value for our stakeholders.

Parkfield, London, UK
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Install 100MWp of onsite solar PV 
capacity by 2026 and 250MWp  
by 2030

50% LED lighting by 2025 
and 100% by 2030

Collect and analyse 100% of  
our utility data by 2030 (Mileway  
and customer)

Aspire to certify all ground up 
developments as BREEAM 
‘Excellent’1

Achieve at least 15% carbon 
reduction from 2022 baseline in 
Scope 1 & 2 emissions by 2025

Become carbon target SBTi  
certified by 2024, covering Scope  
1, 2 and 3 emissions

Publish net zero target in 2023

Our Targets3

Our climate resiliency objectivesOur sustainable operations objectives

Explore biodiversity opportunities 
on existing assets and 
developments 

Engage with key customers to 
understand their sustainability 
priorities and collaborate with  
them on solutions

Complete analysis of EV charging 
potential across our whole  
portfolio in 2023

Achieve 100% green lease  
coverage by 2030²

Our greener last mile objectives

Achieve 100% renewable energy in 
our Scope 2 operations by 2025

1  Minimum target BREEAM rating of 'Very Good' on all ground up developments.

² Mileway standard form leases include green lease clauses, facilitating transition to 100% green lease coverage.

Complete analysis of climate related 
physical and transition risks with 
identification of mitigation measures 
across our whole portfolio in 2023

Include life cycle assessments 
measuring and reducing embodied 
carbon in 100% of ground up 
developments from 2023 

Key areas of initial focus
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Action levers3

• Convert from traditional lighting to LED lighting, 
including daylight and motion sensors, which 
can reduce a building's energy footprint by 
up to 25% and provide an improved working 
environment for our customers. We will 
implement this during vacancy cycles and in 
partnership with our customers.

• Upgrade heating, ventilation and air 
conditioning (HVAC) systems, which  
can improve building energy efficiency  
by up to 40%.

• Improve passive energy reduction, such as by 
increasing thermal retention through building 
envelope improvements, including  
increased insulation.

Improving  
energy efficiency 

Renewable 
energy

•  Ensure all grid energy is purchased from 
renewable energy providers. We are 
currently processing our utility data and 
researching suitable firms to support our 
procurement processes, such as offsite  
clean energy Power Purchase Agreements.

• Accelerate the installation of onsite  
renewable energy sources. In addition to  
the planned solar farm development in  
West Hallam, UK (see page 15), we already 
have 36 properties with solar PV systems 
with estimated installed capacity of 15MWp, 
and we have a strong pipeline of renewable 
energy projects. 

• Aspire to BREEAM 'Excellent' for all 
ground up developments, with a 
minimum requirement of BREEAM  
'Very Good'.

• Ensure 50% of our existing properties 
are certified as BIU 'Good' or higher by 
2030. To achieve this, each jurisdiction 
has identified a selection of assets to 
be certified in the next 12 months and 
is defining a mid-term certification 
programme.

• Continue working with our customers 
to educate and proactively support 
development of energy efficient fit  
out, such as LED lighting, and the  
installation of solar PV and electric  
vehicle charging stations. 

Certification

• Finalise our data management plan 
by 2023, leveraging Schneider Electric 
- Resource Advisor to gather and 
analyse 100% of our utility data. We are 
developing a customer engagement plan 
to progressively obtain more customer 
energy consumption data to better 
evaluate our Scope 3 emissions.

• Develop automated data collection 
processes by installing smart meters 
at our properties and implementing 
technology-driven solutions to track 
energy consumption and improve 
operational efficiency.

• Transition to 100% green lease coverage. 
Mileway standard form leases, which were 
implemented in December 2020, include 
green lease clauses and will help facilitate 
the transition as existing leases roll.

Data collection  
& management

• Implement our active asset management 
based approach, following a hierarchy of 
carbon emissions reduction initiatives to 
maximise value:

– Operational energy demand reduction

– Retrofitting programme 

– On-site renewable energy production 

– Off-site renewable energy procurement

– Purchase of renewable energy credits and 
carbon offsets 

• Develop a strategy to reduce embodied 
carbon in new development and 
construction activities.

Futureproofing our assets  
for a low carbon economy

• Focus our climate risk assessment on the 
following risks:

– Physical risks relating to the physical 
impacts of climate change, including  
acute event-driven risks, such as extreme 
heat, as well as chronic risks, such as  
long-term shifts in climate patterns. We 
have already carried out an initial analysis 
and classified current and future risks 
using the World Resources Institute (WRI) 
Aqueduct public dataset. In 2023, we will 
complete an analysis of physical risks 
across our entire portfolio, with in-depth 
analysis of identified risk areas. 

– Transition risks relating to policy  
changes, carbon taxes, reputational 
impacts, technology and shifts in markets 
that are likely to occur in the transition to a 
low-carbon economy.

Climate risk 
& opportunity

Proactively improving our 
performance: European  
Solar Feasibility

In 2021, we appointed WSP, a leading 
environmental consultancy, to conduct a 
solar feasibility study. The aim of the project 
was to assess the potential to install on-site 
solar PV across a selection of our properties. 
WSP analysed individual site power  
generation capacity as well as local policies 
and regulations influencing the installation 
of solar PV and assessed the scale of the 
opportunity from both a technical and 
commercial perspective.

Using their expertise from prior experience 
with warehouse properties, WSP evaluated 
the potential solar capacity of Mileway’s 
properties, which we used to inform our target 
of installing 250MWp by 2030. WSP modelled 
the potential electricity generation and carbon 
emissions reduction that would result from 
this. WSP's commercial assessment also 
provided a high-level view on how solar PV 
could be used to save energy costs.  

The solar strategy identified the specific 
properties that we will prioritise and general 
best practices that we can implement for all  
of our rooftop solar PV installation projects. 
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Roof replacements to 
enhance insulation and 
improve EPC rating

The West Hallam property is our 
largest in the UK by area at 1.2 million 
sq ft. We are installing 1,545 solar 
panels on 3.5 acres of surplus land.

 
Mileway's investment of £1.3 million 
will generate 1.05MWp of solar 
capacity to fully power the property 
and allow for excess electricity to be 
sold back to the grid.

 
Solar installation will also support the 
installation of EV charging stations 
for our largest customer at the 
property, a global 3PL, as well as 
other customers. 

 
We will also foster biodiversity in 
the area by applying a woodland 
management plan to 20 acres of 
mature woodland on the site. 

 
We also plan to refurbish and re-
develop ~300,000 sq ft of existing 
buildings, aspiring to a BREEAM 
'Excellent' certification.

Solar panel installation 
in West Hallam, East 
Midlands, UK 

Case studies3

EV charging

110_Construction and Project Management

Redevelopment 
complete

Full refurbishment 
resulting in improved 
energy efficiency 

Solar panels

Woodland 
management

New build units
targeting BREAAM ‘Excellent’

Refurbishment to include covering 
decorated roof and elevations as 
well as new roof lights and LEDs

Bee hives

To be developed, with 
BREAAM 'Excellent'  
target rating
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3 Case studies

Redeveloping 
the Tobaksfabriken 
property in Malmö, 
Sweden

Our largest property in Sweden is the Frans  
Suells Tobaksfabrik, an 80,000 sqm  
multi-building property, which had until  
the early 2000s been the centre of Malmö’s 
tobacco production, a historically important 
industry for the city.

Earlier this year, we completed the 
refurbishment of a 9,000 sqm building 
within the property, creating versatile 
spaces to meet the needs of the growing 
number of small local businesses  
and lifestyle brands in the area. 

The building now adheres to strong 
environmental standards and achieved 
BREAAM In-Use ‘Very Good’ certification 
following the installation of new HVAC,  
LED lighting, upgraded glass and insulation 
and EV charging stations.

Our first customers moved in during Q1 of 
2022. Mileway’s Malmö office is also  
located at the property.
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Social

4



Our targets4
Our plan for 
social impact

Our people and the communities we 
operate in play a crucial role in our ESG 
ambition. Having a diverse and talented 
group of employees with a broad range 
of perspectives has been key to our 
achievements and will remain at the heart of 
the continued growth of our business. Inside 
the organisation and across our value chain, 
we will further promote diversity, equity and 
inclusion (DE&I). 

While our initial ESG efforts and target-setting 
have focused on the environment, our  
full ESG strategy will set out clear actions  
on our culture, career development, 
stakeholder engagement and community 
support programmes.

Our social impact plan will focus on: 

• Creating environments that prioritise the 
well-being of our employees, customers 
and communities.

• Furthering our DE&I programme 
by committing to hiring from  
under-represented communities, 
facilitating employee affinity groups  
and conducting unconscious bias  
training on an annual basis. 

• Positively impacting the communities in 
which we operate by fostering innovative 
and meaningful partnerships, as well as 
supporting local charitable endeavours.

We encourage our people 

to grow and learn 

by going outside of their 

comfort zones. This is 

about the growth of our 

combined capabilities; 

if our people are learning in 

a way that’s best for them, 

then that guarantees the 

best levels of engagement 

and commitment for 

Mileway’s future.

Otto Peters 

Head of Human Resources 
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Leverage our network of Sustainability  
Champions to execute our ESG strategy

Build on our 2021 and 2022 customer surveys and  
commence regular customer engagement surveys in 2023

Further develop our partnership with  
UK based charity The Brokerage

Continue to conduct annual employee  
engagement surveys

Offer 100% of employees the opportunity  
to join our community engagement  
programmes by 2023

Develop a Diversity, Equity and  
Inclusion Framework by 2023

Our targets4
Key areas of initial focus 
Our social impact objectives
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Action levers4

• Nurture a corporate culture that is 
meritocratic and inclusive, including 
through establishing a DE&I taskforce to 
oversee our DE&I policy implementation, 
launching affinity networks to ensure 
strong representation for minority 
communities and training 100% of 
employees on unconscious bias.  
Current employees represent over 
45 different nationalities and 43% of 
employees are female.

• Recruit talented professionals from 
diverse ethnic and socioeconomic 
backgrounds by extending our  
reach to candidates from 
underrepresented communities. 

• Grow our partnership with UK based 
charity The Brokerage, which will allow us 
to support the acceleration of youth social 
mobility through apprenticeships.

• Create a feedback culture between 
leadership and employees through  
annual engagement surveys and 360 
performance review processes.

• Support employee well-being through 
the provision of benefits, including flexible 
working options, healthy office food, 
group sports activities and access to 
apps focused on boosting mental health.

• Utilise network of Sustainability 
Champions, who work to embed our ESG 
strategy into Mileway's operations and 
across departments.

Develop a diverse and  
vibrant company culture

Best-in-class  
career development

• Continue the roll-out of Mileway 
University – our internal training 
programme – for all levels throughout our 
company, including both core modules 
and personalised training opportunities. 
In 2023, 100% of all employees will 
undertake mandatory ESG training.

• Establish a leadership acceleration 
programme for employees and  
ensure we facilitate diverse and 
representative future Mileway leaders. 
This includes continuing the roll-out  
of our leadership and people manager 
training programmes.

• Continue to strengthen our relationship 
with our high-quality customer base, 
which fosters long-term value.  

• Deliver value for our customers by 
offering best-in-class space and 
customer service that helps them 
thrive and grow.

• Use learnings from our 2021 customer 
survey to guide future planning. Our 
customers provided feedback that 
they are most focused on health and 
safety, regulatory compliance, energy 
consumption and protection against 
climate risks.

• Conduct customer engagement and 
satisfaction surveys on an annual basis in 
order to ensure that we understand the 
needs of our customers.

• Develop ESG engagement programmes 
and share information on ESG with our 
customers. This includes environmental 
checklists and best practice guides, 
health and safety policies and 
educational materials on energy 
reduction and cost savings practices.

Customer 
engagement

• Have a positive influence on  
the communities in which we 
live and operate by committing  
to fostering innovative ideas, 
promoting healthy economies  
and enabling social progress.

• Develop meaningful and  
impactful corporate philanthropic 
initiatives by supporting local 
charitable endeavours.

• Establish an impactful community 
outreach programme that enables 
our employees to participate in 
community service, volunteer  
projects and mentoring. Our aim  
is to support 100% of our  
employees to be engaged with  
our communities.

• Introduce best-in-class social 
reporting frameworks to monitor 
the impact of these programmes.

Community 
engagement
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4 Case studies

In 2022, we began our UK partnership with the 
social mobility charity, The Brokerage, which 
works with less-advantaged young people  
and employers to drive positive change in  
the workplace. 

The Brokerage works with us 
to support the development of 
our inclusive company culture, 
providing youth consultancy, 
reverse mentorship and training 
for our team and leadership.

During summer 2022, we hosted 
two interns from The Brokerage’s 
network, who spent 10 weeks 
across our Asset Management 
and Transactions teams.

Beyond the internship 
programme, we attend 
recruitment fairs and host 
regular seminars to educate The 
Brokerage’s network on Real 
Estate as a career choice and 
help develop crucial sector skills.

We are the first property 
company in the UK to partner 
with The Brokerage.

Partnering 
with the Brokerage
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Governance

5



Kornmarksvej 25, Copenhagen, Denmark

Our targets5
Our governance  
plan

Managing our business responsibly begins 
with a robust governance framework. We 
have already established an organisational 
structure that ensures accountability and 
fosters integrity. Overall responsibility and 
oversight of this structure is held by our CEO. 

Transparent reporting is key to demonstrating 
progress towards our environmental and 
social goals and facilitates alignment with 
globally accepted ESG reporting standards 
and frameworks. 

Furthermore, we are developing a compliance 
programme that reinforces our commitment 
to local regulations and promotes the 
behaviour we want to develop in our  
business activities.

Margaux Nastorg 

Marketing Manager (France)  

& Sustainability Champion

Mileway’s high ESG 

standards, embedded into 

every part of the business, 

mean I can contribute to the 

sustainable future of our 

society and our industry 

every day.
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Werner-von-Siemens-Strasse 4, Frankfurt, Germany

Key areas of 
initial focus 
  
Our governance 
objectives

Publish our first ESG Report  

in 2023 aligned with the  

GRI and the TCFD

Ensure 100% of employees  

have ESG objectives built  

into their development  

programmes by 2023

Our targets5

Submit 2023 ESG performance  

data to GRESB in 2024
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Action levers5

CEO

Head of ESG

• Regularly review ESG and regulatory 
compliance and enterprise-wide 
regulations that influence our  
overall business. 

• Continue to provide and expand 
training for all teams, including 
compliance and regulatory training. All 
employees sign our code of conduct 
and complete mandatory annual 
compliance training that covers anti-
bribery and anti-corruption, human 
rights, data privacy and other topics 
regarding appropriate workplace 
behaviour.

• Regularly assess our management  
and compliance processes.

Policies, procedures  
and compliance

• Introduce quarterly internal ESG 
reporting and annual verification 
exercises beginning in 2023.

• Publish an ESG report in 2023 
updating on our progress, 
leveraging established reporting 
frameworks including the GRI, UN 
SDGs and EPRA (European Public 
Real Estate Association). 

• Maintain high-quality, accurate 
reporting utilising third-party 
validation of key environmental  
and social metrics. 

• Deliver a data and reporting plan 
that will focus on the quality 
and breadth of our metrics. We 
are currently developing a data 
management plan to facilitate  
best practice ESG disclosures.

Transparency 
and reporting We continue to work on embedding our ESG 

strategy across the business and our CEO is  
ultimately responsible for the execution  
of our ESG programme. 

Our ESG Committee is chaired by our CEO 
and our Head of ESG, with other members 
comprised of the Senior Leadership Team  
and chairs of the ESG working groups. 
The ESG Committee convenes on a quarterly 
basis to review and formulate strategic and 
operational decisions related to our ESG strategy. 

Our ESG team develops tools and 
methodologies needed to support the  
execution of our strategy and reports on our 
performance and progress towards reaching  
our objectives.

To enable seamless communication across 
the business, the ESG working groups have a 
cross-functional makeup and are responsible for 
overseeing and supporting the implementation 
of our strategy. The ESG working groups 
are comprised of members of the Mileway 
Leadership Team.

By the end of 2023, each Mileway employee 
will have individual ESG objectives built into their 
development programmes. Employees will also 
receive tailored training on a regular basis to 
become contributors to positive change.

ESG governance structure

1 Corporate functions include corporate teams such as HR, IT, Legal, Tax and Marketing. 

ESG Team
Strategy definition, implementation  

and integration of ESG initiatives 

Asset and Property 
Managers

Corporate 
Functions1

ESG Committee 
Steering and oversight 

Composed of Senior Leadership Team  
and Chairs of ESG working groups

Green  
Finance

Social Governance
Health and 

Safety
Environmental

ESG Working Groups
Coordination body composed of Leadership Team members
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Reporting and  
measuring our progress

6



We aim to set clear, quantifiable targets 
and implement data management systems 
and processes that allow us to effectively 
measure and report on our progress.

Our commitment is to set SBTi approved 
GHG reduction targets by 2024. We are 
undertaking a full carbon-footprint  
exercise covering Scope 1, 2 and 3  
emissions in preparation for submitting a 
carbon-reduction target to the SBTi. We  
will map our material targets against the  
UN SDGs to ensure we are directing our 
focus and resources towards common, 
global goals that are relevant to our business 
and stakeholders.

We utilise Schneider Electric – Resource 
Advisor as a system of record for utility data 
and have so far onboarded over 2,400 utility 
accounts. This platform allows us to centralise 
utility data to be able to closely monitor and 
measure performance. It should also allow us 
to detect cost redundancies, engage with our 
customers on their energy consumption and 
troubleshoot and mitigate challenges that we 
encounter. 

Starting in 2023, our standard company-wide 
reporting will align with the GRI and the TCFD.

Reporting and  
measuring our progress6

United Nations  
Sustainable Development Goals 

In 2015, the UN General Assembly adopted 17 SDGs as part of its 2030 Agenda for Sustainable Development. 
Each goal is accompanied by targets and indicators. The SDGs are viewed as a framework for shaping and 
prioritising business strategy and can be used in conjunction with ESG reporting standards. 

Indicator Description Mileway Focus Area

SDG 5 
Gender Equality

Achieve gender equality and empower all women 
and girls Diverse company culture

SDG 7 
Affordable &  
Clean Energy

Ensure access to affordable, reliable, sustainable  
and modern energy for all

Futureproofing our assets for a low 
carbon economy

SDG 8 
Decent Work  
& Economic Growth

Promote sustained, inclusive and sustainable  
economic growth, full and productive employment  
and decent work for all

Customer engagement  
Local initiative support programmes 
Social mobility promotion 

SDG 9 
Industry, Innovation  
& Infrastructure

Build resilient infrastructure, promote inclusive and 
sustainable industrialisation and foster innovation

Electrification  
Low carbon emission cities 

SDG 11 
Sustainable Cities  
& Communities

Make cities and human settlements inclusive,  
safe, resilient and sustainable

Well-being of our employees, customers  
and communities

SDG 13 
Climate Action

Take urgent action to combat climate change  
and its impacts

Futureproofing our assets for a low 
carbon economy

Our 
progress
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Contact us

Mileway
3 Copthall Avenue  
London EC2R 7BH
United Kingdom 

www.mileway.com

Gyroscoopweg 6-8, Amsterdam, The NetherlandsGyroscoopweg 6-8, Amsterdam, The Netherlands


